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Client:  (please print) (hereafter “Client”;’. 

This contract is an agreement between Kristy’s Pet Sitting, LLC (hereafter “Provider”) and Client for pet care 

services beginning on (Month) (Day),  20 (Year) 

and thereafter on an as-needed basis. 

PET CARE AND PAYMENT 
1. Pet care services will be provided at current rate as published on the

website, www.kristyspetsitting.com, subject to change with written notice.  
Written notice includes publication of updated rates on 
www.kristyspetsitting.com.  Client affirms that they are aware of pricing policy 
as indicated on website and that services are provided at rates posted on the 
website at time of service, unless otherwise agreed to in writing.  

 Initial 

2. Client authorizes Provider to perform pet care services as outlined in Owner
Information, Pet Information, Medication Information and Veterinary Information
and Release, which shall become part of this contract. Information provided in the
aforementioned forms must be kept current, prior to any future pet care services
Client agrees to notify Provider of any changes to the information on these
forms in writing.

 Initial 

3. Emergency care: In the event that pet(s) being cared for require immediate
medical attention, Provider will attempt to contact the Client prior to obtaining
emergency care. However, Client agrees that Provider has the authority to act in
pet’s best interest even if this means seeking medical attention prior to notifying
Client. Client agrees to reimburse Provider for any additional fees and/or
expenses incurred while tending to emergency or veterinary care.

 Initial 

4. Inclement weather/Natural disaster/Act of war: In the event of inclement
weather, natural disaster, or act of war Provider is entrusted to use best judgment
in caring for pet(s). Client recognizes that in the event of inclement weather,
natural disaster, or act of war Provider reserves the right to alter services
outlined in this contract.

 Initial 

5. Personal emergency: In the event of personal emergency or illness of pet sitter,
Client authorizes Provider to arrange for another qualified person to fulfill
agreed upon responsibilities as set forth on this contract. Client will be notified
in such case.

 Initial 

6. Payment: Client agrees to make payment in full prior to, or at the time of, the
first visit. If a check is returned for non-sufficient funds, Client will be charged
an additional $30.00.

 Initial 
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7. The Client is responsible for paying all attorney fees and expenses, court costs, 
and any other costs incurred by the provider to collect any overdue balances and 
interest. 

            Initial 

8. Extra Services: Any charges for unplanned services will be due within 7 days of 
completion of service engagement. 

            Initial 

9. Deposits: A 50% deposit is required at booking prior to the start of service for all 
overnight stays and any service package totaling $200 or more. 

            Initial 

10. Cancellation: If you have to cancel any of your scheduled services please refer to 
the cancellation policy below to see what your charges will be. 

• Less than 1 week notice prior to any service: 
Deposit is non-refundable. 

• 1-2 week notice prior to any service: 50% of your deposit will be 
refunded. 

• More than 2 week notice prior to any service: Deposit will be 
reimbursed in full 

            Initial 

11. Late Pickup: If Client fails to pick pet up within 4 hours of agreed upon time, 
Provider will contact Client, the Emergency Contacts as designated on the 
Emergency Information Form provided by Client, and the Veterinarian as 
indicated on the Veterinarian Information and Release Form.  If Client still fails 
to inform Provider of the reason for the delay and provide authorization to 
extend contract term and pay all applicable charges, Provider will contact local 
Animal Control to pick up the pet. 

            Initial 

 
LIABILITY 

1. Provider, its employees and/or independent contractors, agrees to provide the 
services in a caring, responsible manner. The client waives and relinquishes any 
and all claims against Provider, its employees and/or independent contractors, 
except those arising from negligence of the pet sitter. 

             Initial 

2. Emergency contact: Client agrees to provide Provider with contact information 
where he/she can be reached while away. Client will also provide a name and 
phone number of someone who is authorized to handle any major problems that 
may arise. If Client or designated contact person cannot be reached in a timely 
manner, Client agrees to accept any decision Provider makes in regards to pet 
care or Client’s property. 

            Initial 

3. Aggressive pets: If a pet has a history of biting or other aggressive behavior, 
Provider reserves the right to refuse or cancel service. The owner will be liable 

            Initial 
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for the pet sitter’s medical expenses and/or damages that are the result of an 
animal bite or injury due to pet’s aggressive behavior. 

4. Destructive pets: If a pet has a shown destructive behavior, Provider reserves the 
right to refuse or cancel service. The owner will be liable for replacing the pet 
sitter’s property that the pet destroyed due to a pet’s aggressive behavior. 

            Initial 

5. Vaccinations: Client agrees to provide Provider with proof of current 
vaccinations for all pets. Should pet sitter be bitten or otherwise exposed to any 
disease or ailment received from Client animal(s), Client agrees to pay all costs 
and damages incurred. 

            Initial 

6. Future Services: Client authorizes this signed contract to be valid for future 
services without additional signed contracts or written authorization. 

            Initial 

 
ADDITIONAL 

1. The Client agrees to allow Provider the right to advertise and create other 
promotional materials using pictures taken by the Provider at the Provider’s 
place of business. 

             Initial 

2. If any term or provision of this agreement is deemed to be invalid or 
unenforceable, such a determination will not affect any of the remaining terms 
and provisions.  All such remaining terms and provisions will remain in full 
force and effect. 

            Initial 

3. Modifications: Any oral changes made to this agreement regarding the terms of 
service shall be enforceable to the full extent of the contract. 

            Initial 

4. All terms hereunder will be interpreted as to the laws of the State of Maryland.             Initial 
 
The Client states that he/she has read this entire agreement, and understands and agrees to its terms 
and conditions. 

 
 

   

Client Signature  Date 
 

Kristy’s Pet Sitting, LLC  11/4/2015 

Kristy’s Pet Sitting, LLC  Date 

 
Note: Electronic signatures are acceptable and binding 
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